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Customer Raises Complaint 
(Branch / Email / Call / Website) 

Complaint is logged and Acknowledgement is 
sent to the customers. 

Complaint Classification 

General Complaint - A 
complaint related to routine 

customer service, operational 
issues, or support services. 

Compliance Complaint - A 
complaint arising due to 

violation or non-adherence to 
RBI guidelines, laws, or 

regulatory requirements. 

Resolution Communicated to 
Customer 

Within Defined TAT (3 Working 
Days) 

Customer Satisfied? 

Forward to Concerned Department 

(Operations) 

Resolution Communicated to 
Customer 

Within Defined TAT (7 Working 
days) 

Forward to Concerned Department 

(Compliance / Legal) 

Customer Satisfied? 

Escalation to RBI / Ombudsman 
(If Still Unresolved) 

Complaint Closer 
Confirmation sent 

Complaint Closer 
Confirmation sent 

Escalation Level 1 
Grievance 

Redressal Officer 

Escalation Level 1 
Grievance 

Redressal Officer 

Customer Satisfied? Customer Satisfied? 

Complaint Closer 
Confirmation sent 

Escalation Level 2 
Nodal Officer 

Complaint Closer 
Confirmation sent 

Escalation Level 2 
Nodal Officer 

YES 

NO 

YES 

NO 

YES 

NO 

YES 

NO 

Customer Satisfied? Customer Satisfied? 

YES 

NO 

YES 

NO 

Complaint Clouser 
Confirmation sent 

Complaint Clouser 
Confirmation sent 

Contact Number 
9737092475 

Email: 
accounts@savantika.com 

Contact Number 
9737092475 

Email: 
accounts@savantika.com 

Contact Number  

079-27553052 

Email: 
customersupport 
@savantika.com 

Contact Number  

079-27553052 

Email: 
customersupport 
@savantika.com 


